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Telephone: 01539 730045 Email: richard.frank@connexionscumbria.co.uk




o SpeakUp is a community participation project driven by
young people

o It has taken 2 years to develop a website that does
everything young people have asked for and meets the
needs of the organisations working with them

o It provides a new opportunity for young people to have a
voice and influence in Cumbria using one of their favourite
communication tools



So what is i1t?

A website that provides ‘Facebook’ and '‘Bebo’ functionality
without the associated risks, SpeakUp takes youth
participation to a new level

e Each tool has been custom built to ensure security but
without compromising on usability, appeal and fun

o SpeakUp is a key communication tool for young people and
for the adults who need to engage with them
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499% of children aged 8-17 who use the internet have set up their
own profile on a social networking site

30%o0 of teenagers report being cyber-bullied
33% of 9-19 year olds receive unwanted sexual comments online

129%06 of young people using chat meet a new friend face to face

oP



Offering a secure youth participation
community

o SpeakUp offers a different level of security to other social
networking applications

e As part of the registration process all young people will be
cross-referenced against the Connexions Cumbria database

e A letter through the post will not only welcome young people
but will protect against fraudulent applications

e All adult participants will be CRB checked before they are
accepted, and will be strictly monitored thereafter

 Everyone has to use their real name and is identifiable at all
times



‘Walled Garden’

e SpeakUp is unlike any existing social networking application;
it is a 'walled garden’

e There are no links out to the Internet, no advertising
opportunities, no off-the-shelf applications, and there's no
way in without in-depth security checks

e Itis the ideal format for youth participation, and an
appropriate exception to the current blanket ban on social
networking sites in schools

e This positions it perfectly for use as a teaching tool to
promote safe online activity



Specialist support : real action

e Behind the scenes SpeakUp is being run by an established
youth support service with qualified and experienced staff.

e Moderation will be sensitive but firm, reflecting an
understanding of young people’s behaviour

e Online debate and patterns/trends in communication topics
will be monitored enabling a real response that can lead to
organised activities and events

e Key decision-makers and adults with the power to change
things for young people will be supported to take part in this
new countywide online youth participation community



What's next for SpeakUp?

o SpeakUp is due to go into BETA testing in the next few
weeks

e We are recruiting young people who want to take part in this
now

e Please contact me for further information on how to get
involved

Richard Frank Youth Work Contracts and Youth Participation Lead
Telephone: 01539 730045 Email: richard.frank@connexionscumbria.co.uk
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